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Tra c k : co m m u n i c a T i o n -ma n a g e m e n T -gove r n a n c e influence. Environment and energy saving beliefs failed to predict residents' attitude toward using the heat pump system. Only beliefs related to space heating and having hot water are good predictors for attitude. Results showed also that only 'capacity for hot water', 'capacity for space heating' and 'maintenance' significantly contributed to the perceived behavioural control. These system characteristics can support or impede operating the heat pump system automatically. Residents prefer to an automatic heat pump system but they prefer to have control over their thermal environment. Knowledge about the heat pump system seemed to have no influence on residents' behaviour. The size of household has negatively correlation with attitude, perceived behavioural control, and intention. The bigger the household is, the more residents believe the heat pump system will not supply enough hot water and they behave accordingly. The heat pump system was positively evaluated by older residents which indicate the heat pump system fits living conditions for elderly people. This research suggested that the used approach can be applied for behavioural studies to use of new technologies for elderly people. References Purpose Construction waste is increasing worldwide. Few attempts have been made to address the effect of design practices on waste generation and most of them stem from high income economies. In this study the goal was to assess the contractors' perspectives, in a developing country setting, on the origins of waste due to the design phase. Method Information was collected per answer to 8 Likert-scale questions posed to 492 contractors. The respondents were asked to rate predetermined attributes according to their potential contribution to waste generation on site, based on their firm's experience 1,2 . Eighty-six questionnaires were completed in full. Descriptive and inferential statistical techniques were used to analyze the attributes for the significance of their contribution. The t-test hypothesis about means was used to draw conclusions on population parameters based on statistics observed in the sample 3 . Results & Discussion The analysis of the data shows that the respondents acknowledged eight attributes as having an impact on construction waste generation sources on site due to the design phase ( Table 1 ). The t-student values allowed determining with 95% confidence levels that they were significant. The attributes are: building low quality products or materials selected by designers, design changes by the clients while the construction is in progress, designers not paying attention to dimensional coordination of products while designing, lack of information in the drawings, lack of knowledge about market standards, products in the market with incompatible sizes (cm, inches, varas) , and designers unfamiliarity with alternative products and complexity of drawings that are difficult to read. These results compatible with the findings of Ekanayake and Ofori 3 and Osmani et al. 2 except for one that has not been reported in literature: 'Incompatible market standard sizes'. Some construction material suppliers are companies from USA that use the Imperial System units and a Spanish colonial heritage unit called 'vara' (84 cm) that is still used; these are not compatible with the SI-measures used in Costa Rica for example. Therefore extra waste is generated to fit all the pieces together. In conclusion, the methodology employed to analyse the causes of waste generation during the design phase could also be employed in studies related to aging-in-place
